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CMNCOK COKPALLIEHWMIA
OMI — oTaeneHne meauLUNHCKOM NPOPUNAKTUKN

KM — KabnHeT meaAnLMHCKOM NPOPUNAKTUKN

TO — TepaneBTUYECKOE OTAENEHNE

NMMCI — nepBUYHAA MegMKO-CaHUTApPHAA NOMOLLb

KOO — KAMHUKO-AMArHOCTUYECKOE OTAEeNEHNE

[ — ancnaHcepusauma

AH — ancnaHcepHoe HabnwoaeHue

®P — dpaKkTOp pUCKa

MO — nporpammHoe obecneyeHne

MWUC — megnumHcKasa MHPOPMaLMOHHAA CUCTEMA

MO — meaMUMHCKAA opraHmM3auma

Bl — BpemA npoTekaHMA npoLecca

KUMI - KapTa MHGOPMALMOHHO-MATEPUAILHOIO MNOTOKA
MNP — nnaHnpoBoOYHOE pelleHne

UMMM — nHpopMaLNOHHO-MaTEPUAIbHbBIN MNOTOK

YMK - yrnybneHHoe npodnnakTMyeckoe KOHCYNbTUPOBaHKUE
KIMK — KpaTKkoe npodmnnakTUYeCcKoe KOHCY/IbTUPOBaHME
ALl — apTepunanbHoe faBneHune

BIl- BHYyTpUrnasHoe pgasneHuve

UMT — nHaeKkc maccol Tena



AHHOTALUWA
MeToamnyeckue pekomeHaaumm paspaboTaHbl C Lenbio

COBEpLEHCTBOBAHMA OpraHM3auMmM npouecca AgucrnaHcepmsaymm B3POCAOro
HaceneHuna 8 MO NMMCI c npumeHeHnem MeToa0B HepekNnBoro NpPoM3BoACTBa.

bepexnusoe Npon3BoACTBO B 3[paBOOXPaHEHUM -  CUCTEMQ,
OPUEHTUPOBAHHAA Ha  MNOBblWEHWe  YAOBNETBOPEHHOCTM  noTpebutenen
MEeANUMHCKUX YCAYr, CHUXXEeHUe Tpyaonotepb MeguMULMHCKOro nepcoHana,
NOBbILLIEHNE KAaYecTBa U NPOU3BOAUTENBHOCTM Tpyaa. Mpu paboTe meanuUMHCKON
OpraHM3auMm C NPUMEHEeHWEemM MeToaoB  OHeperknmMBoro  NpPomM3BOACTBA
AOCTUrAeTCA NOCTOAHHOE COKpalleHue BCex TUMOB NoTepb C LeNblo A0CTUMXKEHUA
NnAaeanbHbIX YCA0BUN NPOTEKAHMSA NPOLLECCOB.

PekomeHpaumMn npegHasHayeHbl ANA  MEeTOAMYECKOM  MOAAEPKKM
pykoBoguTenen MeaMUMHCKUX OpraHu3aumm nepBUYHON MeaNKOCAHUTAPHOMN
nomowm npu paspaboTke W peanmnsaumMm OPraHM3aLUOHHO-YNPaABAEHUYECKNX
pelweHnin GYHKUMOHUPOBAHUA CTPYKTYP MeAULMHCKON NPOOUNAKTUKKU, a TaKKe
BpayebHOro © cpeaHero MeaMUMHCKOTO NepcoHana, HenocpeacTBEHHO
Y4aCTBYIOLLErO B UX peanusauun.

ABTOpbI MeToANYECKUX PEKOMEHAaLMNIA:

MuHuctepcTBO 3apaBooxpaHeHuna Poccuiickoit Pepepauum

Beprasosa dnbmumpa KamnnbesHa - 3amectuUTeb AMPEKTOpa AenapTaMeHTa opraHmMsaumm
MeOMLMHCKOM NOMOLLM M CAHATOPHO-KYPOPTHOrO Aena

®IrbY «locypapCcTBEHHbI HAYYHO-UCCNEeA0BaTENbCKUIA LLeHTP NPOPUNAKTUUYECKON
meauumuHbl» MuHucTepcTBa 3apaBooxpaHeHusa Poccuiickon depepaummn

boliuos Cepreit AHaTonbeBMY — [AMpPEKTOpP

OpanknHa OKcaHa MuxaiinosHa — [MepBblii 3aMecTUTeNb ANpPEKTopa

Eropos Bagum AHaTONbeBMY — CTAPLUMIA HAY4YHbIM COTPYAHMK OTAE/1a NePBUYHOMN
NPOPUNAKTUKM XPOHUYECKMX HEMHPEKLLMOHHbIX 3a601€BaHUI B CUCTEME 34,0aBOOXPAHEHMUA
KanuHnHa AHHa MuxaitnoBHa — PykoBoguTeNb OTAENA NEPBUYHOM NPOPUNAKTUKN
XPOHUYECKMX HEMHDEKUMNOHHbIX 3ab0NeBaHM B CUCTEME 340aBOOXPaHEHMA
lFocyaapcTBeHHaA Kopnopawma No aTOMHOM aHeprumn «Pocatom»

lpabenbHMKoB KOHCTaHTMH Bnagummposuy- Anpektop npoekta MK "Pocatom"

Nebenes Muxann BnagumumpoBud - TpeHep-KoHcyabTaHT AO "MNCP"

HaauH AHgpelr Bnaaumumposud - pykosoauTens npoekta AO "MCP"

Y1BepaeHbl peweHnem YueHoro Coseta ®IrbY rHULINM MuH3apasa Poccun 18.04.2017.



BBEAEHWNE
HeobxogumocTb  OpraHM3auUMOHHOTO  COBEPLUEHCTBOBAHMA  MpoLiecca

AVCNaHCepU3aLumMmM B3POC/AIOTO  HAceneHuma, C MNPUMEHEHMEM METoA0B
bepexnnMBoro nNpPou3BOACTBA, CBA3aHa C BbIABNEHHOM HeAOCTAaTOYHOM
YyO,0BNETBOPEHHOCTbIO NOTPebUTENEN MEeAULMHCKUX YCAYT KaK NPOLLEeCCOM, TaK
N pesynbTaTamMm gucnaHcepusaummn, NPMYMHAMKN KOTOPOI MOTYT ABNATLCA:

® HM3KaA OpraHU3auMOHHAA AUCUMNAMHA (B TOM 4uCNe He AOCTUXKEHUE
NNAHOBbIX noKasartesiei) BbIMO/IHEHUA TpeboBaHM nopsagkKa,
YTBEPKAEHHOro npukasom MuHUCTepcTBa 34paBoOXpaHeHUA PoccuincKom
depepaunnm ot 03.02.2015, Neo 36aH, a TaKke npukasza MuHUCTepcTBA
3apaBooxpaHeHns Poccuinckon ®epepaumnm ot 3 mapta 2015 r., Ne 87H «O
dopmax MeAUUMHCKOM JAOKYMEHTaUMWU W CTaTUCTUYECKON OTYETHOCTH,
MCMONb3yEMbIX NMPU NPOBEAEHUN AUCMAHCEPM3ALMN ONpeaeneHHbIX rpynn
B3POC/IOro HaceseHMA U NPOOUNAKTUYECKNX MeANLMHCKUX OCMOTPOBY;

® HeHagnerkallee WUCMNOJIHEHME dYHKLUMOHANbHbIX obs3aHHOCTEN
MeAULMHCKUMM paboTHUKaMKM NPU NpoBeAEHUN AMCNAHCEPU3aLINN;

® HW3Kaa KagpoBsas YKomnaekTtoBaHHocTb OMIM/KMM u TO;

e noameHa ¢pyHKUMA OMIM/KMI yyacTKOBbIMK TEpaneBTamu;

® HM3KaA MONb30BaTENbCKAA aKTMBHOCTb MEAMUMHCKOro nepcoHana no
BHeceHuto gaHHbIX B 1O MNC MO.

CnepctBuem BblLLENEPEYMCIEHHOIO CTaIM TaKmMe Npobaembl NpoLecca Kak:

e HeonpaBgaHHO AAuUTeNbHOE BpPemA MNpoTeKaHuAa npouecca (BMM)
aucnaHcepusaumm (bonee 70 aHelr);

e HepocTtaToyHaa AOCTYNHOCTb MeToAoB 1 3Tana M HU3KaA AOCTYNHOCTb
MeTo40B 2 3Tana AncrnaHcepusaumm, rNaBHbIM obpazom
MHCTPYMEHTA/IbHbIX;

e HeonpaBaaHHO BbICOKaA 4acTtoTa noceweHna MO rpakgaHamu Ana

BbIMOJIHEHUA OTAENbHbLIX METOA0B ANCMAHCEPU3ALUNU;



e [1nnTenbHOEe BPEMSA OXKUAAHUA rParkaaHaMmn pe3ynbTaToB UCCeA0BaHUN;
e HeonpaBgaHHO AnuTenbHOE Bpemsi nNpebbiBaHMa rpaxgaH B MO npu
NnpoBeAeHUN NCCNeA0BaHNM U KOHCY/IbTauMn.

Mpyu 0TpaboTKe METOANKN NOCTPOEHUA 06Pa3LLOBbIX OTAENEHUA MeANULIMHCKOM
NPodUNAKTUKM B Tpex pernoHax P®d: r. KanuHuHrpag, r. Apocnasnb w T.
CeBactononb, B 3KcnepMmeHTe Obl0 MOKa3aHO, 4YTO MNPU  PaLMOHANbHOM
opraHmsaumm npouecca gmcnaHcepusauum BMM moxKHO cOKpaTUTb A0 2-4 AHel, a
Konnyectso noceweHnin MO c¢ 13 po 3-4 noceweHun. 3To cnocobceTeyeT
NOBbIWEHMNIO NPUBAEKATENBbHOCTU NMpoLecca 3a CYeT 3HAUYUTENIbHOro COKpalLLeHuA
3aTpaT BpPEMEeHU U POCTYy YAOBNETBOPEHHOCTM MPOLLECCOM 3aCTPaxOBAHHOrO
HaceseHuA.

Hactoawme metoamyeckme peKkomeHgaumm NOAroToBAEHbl B LeAAX OKa3aHUA
NPAKTMYECKOM MOMOLLM KaK Auuam, OTBETCTBEHHbIM 3a OpraHusauuto u
npoBeAeHUe AUCNAHCEPU3ALUMU HaAceneHus, Tak M BpadyebHomMy M cpegHemy
MeaANUMHCKOMY NepcoHany, HenocpeacTBeHHO y4acTBYOLWEMY B 3TOM npouecce.
B npouecce aanbHenwWwero HakonNaeHMs onbiTa N0 AUCNAHCEPU3aALNM HAceNeHUA
npeanonaraeTcd COBEPLUEHCTBOBAHME HOPMATUBHO-NPaABOBOM 6asbl C yyeTom
BHeAPEHUA NPUHLUMNOB HepexnMBOro NPomM3BoOACTBa B NOBCEAHEBHYO MPAKTUKY

MO.

OcHOBb! 6epeH<m/|Boro npom3sBoAacTBa N BUAbl MOTEPDb
bepexxknunsoe npon3soAacTso B 34paBOOXpPaHEHUN - CNUCTEMa,

OPUEHTUPOBAHHAA Ha MOBbllUeHWE  YAO0BAETBOPEHHOCTM  noTpebuTtenei
MEANLUMHCKUX YCAYr, CHUXEeHWe TPyAonoTepb MeAULMHCKOro MNepcoHana,
NoBbILEHNE KayecTBa U NPOM3BOANTENbHOCTU Tpyaa. MNpu pabote meanUUHCKOM
opraHusauMm Cc NpUMMEHEHMeM MeToaoB  bepexkiMBoro  nNpousBoACTBa
[OCTUraeTca NOCTOSSHHOE COKpallleHWe BCexX TUMOB MOoTepPb C LEeNbio AO0CTUKEHUS

NnAaeanbHbIX YCA0BUN NPOTEKAHMSA NPOLLECCOB.



KntoueBbim  npuHUMNOM  BepeknmMBoro  MNpou3BOACTBA  ABASAETCA
HenpepbIBHOCTb NPON3BOACTBEHHOIO NOTOKA, 6€3 3a4eprKekK U oyepeaen, 3a cyeT
PaBHOMEPHOCTM 3arpy3kn nepcoHasna, PauMoHaNbHOW JIOTUCTUKU MaLMUEHTOB,
nepcoHana M WHPOPMALUK, ONTUMANbHOM NAAHUPOBKM naowagen MO un
YCTPaHEHUA BCEX BUAOB NOTEPb.

Becb 06bem paboTbl, BbINOJHAEMbIM NEPCOHANOM, UMeeT 4 cocTaBasaowme
MO OTHOLIEHMIO K LEHHOCTU KOHEYHOTOo pe3y/ibTaTa:

Pabota, pAobaBnswowas LEHHOCTb — paboTa, KOTopyl Heobxoaumo

BbIMONIHUTL AnAa obecnedyeHna TpeboBaHMM 3akasuMKa (nauueHTa). 370
HenocpeacTBEHHO  npodeccMoHanbHble  AENCTBMS  MEPCOHana:  OCMOTP,
BbIMNOJIHEHME UCCNEA0BAHMIT U Npoueayp, 3abop Guomatepuana u 1.4,

PaboTa HeobxoaMmasn, HO He AobaBasoWan LEHHOCTb — paboTa, KoTopyto

HEO6XO,£I,MMO BbIMOJZIHATL BO BpemA HpOCI)eCCMOHa!'IbeIX ,ﬂ,el\/’lCTBVIl\;IZ nepesA3Ka
KryTom, NnoArotoBka KylleTku, 3anoJiHeEHNE AOKYMeHTaUUN U T.A4.

Mepuoanyeckas pabota — paboTa, BbINOAHAEMas B oOnpeAefieHHble

nepuoabl BPEMEHU, HANPUMEP, OAMH Pa3 B CMeHY, 2 pa3a B CMeHY: Ae3nHpeKumn
M YTUAN3AUMA PacXodHbiX MaTepuanoB, TPaAHCNOPTMPOBKA OuomaTtepuana B
nabopartoputo, NpoBeTpMBaHUE N YOOPKa NOMELLEHUIA U T.A4,

MoTepu — BCe OCTa/IbHOE, YTO HE BXOAMUT B BbiLLENEPEUYNC/IEHHbIE TPM.

O6LWwenpMHATLBIM NOAX0A0M ABNAETCA FPYNNUPOBKA BCeX NOTepb B 7 BUAOB:

MepenpousBoacTtBo — Npoun3BoacTBO B bonblwem 06bEME, YEM HYKHO B
TEKYLWNIA MOMEHT BpemeHW (Ha3HayeHMe aHa/Nn30B, KOoTopble He byayT
BOCTpPeboBaHbl, BbINO/NHEHUE AYONMNPYIOLLNX UCCEA0BAHUN).

JIMWHMe gBUXKEHUA — HepaLUMOHabHaA NOCNeA0BaTEIbHOCTb BbINO/IHEHUA
paboT cBfAI3aHHAs, B TOM 4ucae, C NAAHMPOBKOM paboyeit 30Hbl (BbINOAHEHUE
OENCTBUM, He CBA3AHHbIX C BpayebHOM OYHKUMEN, NUWHUE NEepPeMELLEHUA,
CBSiI3aHHble C HEMNPaBW/IbHOM OpraHM3auMen 3ProHOMUKM paboyero mecta W

TPy40BOrIO rnpouecca B u,eno:v\).



HeHy}KHas TpaHCNOPTMPOBKA — nNepeaBUXKEHMEe nNauueHTa  CBepx
MWHMMA/IbHO HeobxoaumMoro, B TOM 4YMc/ie NO MNPUYMHE HEOPraHM30BAHHOCTM
[ANArHOCTMYECKOro/CKPMHUHIOBOrO npouecca (HeobxoAMMOCTb MHOTOKPaTHOro
NnoceLeHns NOANKAMHUKM B pa3Hble AHU/CMeHbI).

M3nuwHmMe 3anacbl — o4yepean, KoTopble 06pasytoTca B pesynbraTte
HENpPaBU/IbHOTO NMAAHMPOBAHUA MAKCMMaNbHOM Harpy3Ku MNEpPCcOoHasa, a TaKkKe
HenpoAymaHHas 0rMCTUKA NOCTaBKU pPacxogHbIX MaTepuaios/peareHTos.

M36biTouHaa 06paboTka — BbiNonHeHWe bGonbwero ob6béma paboT, yem
pernameHTupyetca TpeboBaHMAMM AOEUCTBYIOWMX MNOPAAKOB WM CTaHAAPTOB
OKa3aHWA MeaNLMHCKOM NOMOLLM.

OxunpaHue — ntoboe oxKmMaaHue, B TOM YnC/e, pe3ybTaToB UCCNe0BaHUN,
AOKYMEHTOB, MHbOpMAUMKM U np., ABAAeTcA 6ecnonesHon [eaTeNbHOCTbIO W
OAHWM M3 OCHOBHbIX BUAOB NOTEPD.

Bpak u MNepeaenka — oWMOKKM NpM NOArOTOBKE MaTepuManos, Nnepeaenka
aHa/IN30B NO NPUYNHE HAPYLLUEHWUI NPaBMUA NOATOTOBKU K UCCEeA0BaHUIO, NPaBU
3abopa BMomaTepmanos, UX XPaHEHMA U TPAHCNOPTUPOBKM K MECTY BbIMOHEHUA

nccnegoBaHuA, HEBEpPHO NOCTaB/IEHHbIN ANarHo3 n t.4.

[TocTpoeHMe TeKyLWEero, naeaabHOro U LeneBoro coctoaHuin. CosgaHme
KapT MaTepuanbHO-MHGOPMALIMOHHOTO NOTOKA. PacyeT BpemeHu
NpoTeKaHus npotecca.

Mpuctynan K COBEpPLUEHCTBOBAHUIO opraHusauumm npouecca
(ancnaHcepusauum), B nepByld o4yepedb, HEOOXOAMMO OUEHUTb Tekyllee
cocTosHMe npouecca M cobpatb WMHbopmauuio 060 Bcex onepauuax, ero
COCTaBNAOWMUX.

MPUHUMNMANBHO BaXHbIM ABASETCA OPraHM3auusa OLEHKM MNpoLeccoB B
peasibHOM BPeMeHM, a He Ha OCHOBaHWUM OMPOCOB Y4aCTHMKOB 3TUX MPOLLECCOB.

Takxke Tpe6YETCF| OoueHUTb COOTBETCTBUE NpOoLECCOB TpE6OBaHMF|M AGVICTBYIOLLI,MX



NOpPAAKOB N PEernameHToB, BbIABUB NPUYUHbLI UX HEUCNONHEHUA. Ha ocHOBaHMMK
M3y4yeHMA NOCNefoBaTENIbHOCTU W OJAMTENbHOCTM BCEX OMepauum npouecca
(AncnaHcepusaumnm), MoXKHO nNpuctynaTb K co3gaHuto Kaptel MHPopmaumoHHo-
MaTtepuanbHoro MoTtoka (KUMI) TeKyLLLero coCcToAHUA.

KUMM — HarnagHoe oTobpaxeHne/a0KyMmeHTUpPOBaHWe nNpoLecca, C Uenblto
aHanu3a ABMMKEHMA NauMeHToB, MHOOPMAUMKU, AOKYMEHTAUUM WU HArnAagHoro
NpPeacTaB/NeHUA 33a[4epPKEeK B  aHaAAM3UPYeMbIX MOTOKAax, T.e. aKTopos,
ysenundusatowmx B n nposouympyowmx HesasepLeHHOe NpoM3BOACTBO.

BpemAa npoTekaHuA npouecca — BpemMA MPOABUMMKEHUA rparkK4aHWHA OT
MOMEHTA BO3HMKHOBEHMA NOTPEOHOCTM B KOMMNIEKCHOM MeANLIMHCKON ycayre, A0
MOMEHTa eé 3aBepLUeHus.

KUMIT TeKkyLLero CocToAHUA AO0NKHA BKIOYATb:

® BpemMa UMKNa (gNMTenbHOCTb OTAENbHbIX ONepaumMin npouecca)
® YNCNEHHOCTb 334eNCTBOBAHHOIO NEpPCcoHana
® pACCToAHME NepemeLLeHmna rpaxkaaHnHa sBHyTpu MO
e Bpems oXuaaHua/npocTon (ana naumeHTa/gns Bpaya)
e BpemsA NPOTEeKaHUA npouecca
e 060bEM He3aBepLEHHOro NpPomM3BOACTBA (YMCNO rpaKkaaH KOTOPbIM
ycayra He moxeT ObITb OKasaHa B MOMEHT obpalweHuna wunu
npepBaBLUMX NOYYEHME YCAYTN)
e Bpema TaKTa (T-TakTa) — noKasaTesb, OTparkatowmin Tpebyemyto
CKOPOCTb BbIMO/IHEHMA KOMMAEKCHOW YCAyrn, ANA LOCTUNKEHMUA
NAaHOBbIX NOKa3aTesien (pacyeTHaa BeANYUNHA).
e noTepu
e npobnembl
B C/ly4ae BblIBNEHUA HEeYyYTEeHHbIX GaKTOPOB, OHM MOTYT ObITb BKAtOUYeHbI B KMMWTT.
(Mpumep KapTbl NMoToKa npouecca aucnaHcepusauum B UIKB r. KanuHuHrpag

npunoxeHue Nol)



CneaytoWmii War nocne U3yyeHUa TEKYLLero COCTOAHMA - 3TO pa3paboTKa
naeanbHOro COCTOAAHUA npoLecca.

NpeanbHoe cocTosiHMe npolecca — MHGOPMaLMOHHO-MaTepPManbHbIA NOTOK
ABUMKETCA HENpPepbIBHO, 6e3 3a4epKeEK.

Mpu pa3paboTke WAeaNbHOro  COCTOSHUA  CAedylT  NpUHUMNAm
BbICTPAMBaHUA onepauMin B MOTOK (BbiNpAMIEHME MOTOKOB), BblPaBHUBAHMUA
BPEMEHM TaKTa M MUHMMYMa nepemelleHnit. Co3pasas KapTy UAeanbHOro
COCTOAHMA npouecca, HeobxoAMMO NPoM3BECTM pacyeT uaeanbHoro BMM wm
3TanoB ero AOCTUXKEHUSA, MOCPeACTBOM Peain3aummn psaaa LenesBbiXx COCTOAHUN.

LleneBoe coCTOSHME — COCTOSIHME Mpouecca, KOTopoe MOXKeT ObITb
JOCTUTHYTO K onpeaeneHHOMY BPEMEHW B paMKax peanmsaumnm npoekrta. Kaxabin
3Tan — HOBOE Le/NeBOe COCTOAHME C YEeTKO OnpeaeNeHHbIMU CPOKamMu w
NOKa3aTeNAMM, LEeNbio KOTOPbIX ABAAETCA peanusauua Tpebyembix yaydlleHUN.
[Ons 3TOoro HeobxoAMMO CO3JaHWE [AeTaNbHOro njiaHa MeponpuATUA  no

AOCTUXKEHMIO LieneBoro coctoaHuma. (MpunoxkeHne Neo2)

[MNaHMPOBOYHOE peLleHne NPOoLLEeCCOB Ha NPUHLMNAxX BepexanBoro
NPOW3BOACTBA B CTPYKTYPaxX MeANLMHCKON NPOOUNAKTUKMN.
KpuTepuu N1aHMPOBOYHOrO PeLLEHUS:

e WNMI — HenpepbiBeH 6e3 3a4eprKeK U 0XMAAHUI

e (ObecneyeHne HeobxoaMMOM NPOU3BOANUTENBHOCTU ANA AOCTUKEHUA
L,e/IeBbIX NOKasaTenem

¢ MuHUMM3aUNA HEODOCHOBAHHbIX NEPEMELLEHMN

e [lnaHnpoBaHUe (co3gaHune ycnoBuii) paboTbl MO BpEMEHM TaKTa

e Co3paHue npouecca ¢ rMbKOM YNCNEHHOCTbIO NEPCOHANa, T.e. BPEMEHHOE,
B MOMEHT MaKCMMa/IbHbIX HAarpy3oK, NpuBaeyYeHne nepcoHana K
BbIMONHEHMIO GYHKLUMOHANA APYTMX YY4AaCTHMKOB npouecca.

e Co3gaHue npouecca BnU3yasibHO NOHATHbIM AN1A BCEX



MNpu paspaboTke wunAeaNnbHOro MNJAAHMPOBOYHOIO pelleHna Heobxoammo
NPUMEHATb BbILEN3NOMKEHHbIE KPUTEPUM BE3 yyeTa TEKYLLUX TEXHOJIOMMYECKMUX
orpaHuyeHuin. OCHOBOM NNAHUPOBOYHOrO pPELUEHUA ABNAETCA [AOCTUNKEHME
MaKCUMaNbHOM NPOU3BOAUTENBHOCTM NPU obecneyeHnn Tpedbyemoro KavyecTsa u
6e30MacHOCTU KOMMJIEKCHOW YCAYTN.

Kputepun oueHKM KauecTBa pa3pabaTtbiBaembix N1aHUPOBOYHbIX PELUEHWUI

o SdPEeKTUBHOCTb UCMONb30BAHMSA NIOLWALEN

e Cymma HeobxoAMMbIX MHBECTULUI

e O6Bem peannsaunm 0CHOBHbIX Kputepues NP

e [InutenbHocTb BIM

e (ObecneyeHne nPoOU3BOAUTENBHOCTU, PABHOM WAN HE3HAYUTENIbHO

npeBbllaloLWen N1aHOBbIE NOKA3aTeNu

(Mpumep Tekywero, UeNeBOro U MAEaNbHOro MJAaHUPOBOYHOIO PeLLUEHMUS.

MpunoxkeHne No3)

Co3gaHue npouecca € r’MBKOM YMCNEHHOCTbIO NEepcoHana — BPEMEHHOEe
yBe/InYeHne npom3BOAMTENbHOCTU/NPONYCKHON  CNOCOBHOCTM, B  MOMEHT
MaAKCMMa/ibHbIX HaArpy3oK, 3a CYeT MNPUBJIEYEHMA NepcoHana K BbIMNOJHEHUIO
dYHKUMOHANA ApYyrMx y4acTHUMKOB npouecca, 6e3 noTtepb KavectBa U obuiewn
NPOM3BOAUTENBHOCTM TPYAA.

Co3gaHue npouecca € rMHBKoM 4YMCNeHHOCTblo npeanonaraetr obyyeHue
4yacTuM nepcoHana, obbl4HO 3aHATOrO Ha CMEMHbIX/MHbIX Npoueccax, HaBblKam,
Tpebyrwmmcs Ana BbINONHEHUA 3amMeLllaeMoro pyHKUMoHana. [na Yero Ao/KHbI
O6bITb pa3paboTaHbl O0OWMWIA pernameHT OpraHuM3aumMu  AucnaHcepusauumm,

pPernameHTbl OTAENbHbIX onepaunii n yHKUMOHabHble 06A3aHHOCTU NEpPCcoHana.

[NaHMpPOBaHME HENPEPbLIBHOIO NOTOKA, C y4eTOM PaBHOMEPHOW
3arpy3Kkun nepcoHana
CornacHo nopAAaKy npoeeneHnAa aucnaHcepunsaunm onpeneneHHbIX rpynn

B3pOC/I0TO HaceneHus, YTBEPXAEHHOTO NPUKasom MuHUCTepcTBa



3ApaBooxpaHeHua Poccunckon Pepepaumm ot 3 ¢peBpana 2015 r. N 36aH,
OCHOBHbIM OOBEMHbIM MoOKasaTenem eé 3PPEeKTMBHOCTU ABAAETCA oxBaT
HaceneHua, HaxXo4ALWEeroca Ha MegMUMHCKOM OOCNYKMBAHMM B MeAMUMHCKOM
OpraHu3auMmn M noanerkawero AucnaHcepusaumm B TeKywem rogy, naaHosoe
3HayeHue - He MmeHee 21% npuKpenneHHoOro HaceneHua. Bo mHormx MO 3Tu
LeneBble 3HAaYEHNA He AOCTUraloTCA, YyCPeaHEeHHbIM nokasatenb no PP B 2016 r.
coctaBun 94%. MpuunHom 3Toro B 60bLUIMHCTBE CyYaeB ABNAETCA HEMPaBUIbHOE
NNAHUPOBAHME HArpy3Ku.

C uenbto obecneveHns paBHOMepPHOM 3arpy3kn OMIM/KMIM n goctuxKeHus
LeneBbiX NOKasaTenen, HeobxoamMmo opraHM3oBaTb PaboTy cornacHo BpemeHwu
TaKTa.

BpemAa TaKTa oOTparkaeT CKOPOCTb, C KOTOPOM HYXKHO BbIMOJAHUTb
KOMMNAEKCHYIO YCAYry, U NPAMO 3aBUCUT OT MNAHOBbIX NMOKa3aTenen (pacyeTHas
BE/IMYMHA). Bpema TaKTa no3BosseT onpenenvto 06bém paboTbl ANA KarKporo
MeaNUMHCKOro paboTHWKa, 3aHATOro B MpPoBeAeHUM AuchaHcepusaumn. Bpems
TAKTa Hesb3A NyTaTb C BpeMeHemM UMKNa. Bpema uukna - ¢paktnyeckoe Bpems,
KoTopoe TpebyeTcsa ANA BbINONHEHUA onpeaeneHHOro metoAa/uccnefoBaHuns B
paMKax npouecca gucnaHcepusaumm (onpegenserca npAmbiM HabawogeHuem -
XPOHOMETPAXK).

PacueT BpeMeHW TaKTa ocyliectsnaeTcs no popmyne:

Konuuecteo paGouux guel Broj (247) * KomHYecTEO paGoOYHX MHHYT B IeHb

Bpems TakTa =
KonudecTBo noAexallux JHCIAHCEPH3ALHH B TEKYLeM roly

Mpumep pacyerta:
K MO npukpenneHo un perynapHo nonydatot NMCIT 90 TtbIiCc. 4yen., T.0.
eXeroaHbl NaHOBbIMA NOKasaTenb COCTaBuT - 18,9 Tbic. AantenbHocTb PaboThbl

OMI coctaBnsaet 12 yacos (720 muH).



Tenepb Mbl MOXXeM paccymTaTb Bpema TaKTa: (247aHen x720 munH)/18900
yen. = 9,4 MuH/4en. ITo 03HAYaET, YTO Kaxkable 9,4 MUH. TpaKAaHUH O0/KEH
nepexoguTb OT O4HOrO K Apyromy metoay obcnefoBaHums.

Echn Bpema Takta 6onblie MAM paBHO BPEMEHWU LMKANA, BbINOJHAEMOrO
OAHUM COTPYAHWKOM, TO Mbl MOXEM AO0CTWYb NAAaHOBbLIX MNOKasaTenem He
NpUBNEKaa OOMNONHUTENbHbIA NepcoHan. Ecnn BpemA TakTa MeHblle BPEMEHMU
LUWKNa, TO HeobxoaMmo:

® COKpaTUTb NOTEPU BHYTPU BPEMEHM LMKNA

e npowusBecTn nepebanaHCMpPOBKY PabOT MeXKay Heao3arpyeHHbIMU
coTpyaHuKamu OMM/KMM
MpunoxkeHue 4. [inarpamma 3arpysku

CBoboagHO nepepacnpenenAtb BbINOAHAEMble 00A3aHHOCTU  MeXAay
COTPYOHWKAaMM  BO3MOXHO TO/MIbBKO C YY4ETOM YpPOBHA  KBaAMOUKaALUM
(MeamumMHCKana cecTpa - MegMUMHCKaA cecTpa, MeauuMHCKaa cecTpa - Bpavy,
MegMUMHCKaA cecTpa - denbguiep, benbaliep - Bpay).

® puBAEYEHME AONONHUTENIbHOIO NepcoHana

Bpema TakTa AnA METOAOB WCCNe4OBaHWA, BbINOJIHAEMbIX Y3KUMU
cneumanuctamm (Bpau-tepanest OMI, Y3U, Aynnekc BUA, ®rAC, konoHockonua
N Ap.), BEIMUMHA pacyeTHasa M onpegenseTca, ucxogs m3 gonm obcnenoBaHHbIX,
MMEILLMX MOKA3aHMA K BbINOJIHEHUIO AAHHbIX METOA0B.

Mpumep:

B npedwbidywiem 200y 005 aAuly, KomopsiMm bbina ycmaHosneHa Il uau IlIA
epynna 30oposbs, cocmasuna 60% unu 11 340 yen., He meHee 60% (6 804) u3 Hux
0onxHbl bblau npolimu uHOusudyasneHoe YIK. Bpemsa makma 014 3mo20
memoda cocmasum: (2470Heli x720 MmuH.)/6 804 4yen. = 26,1 MmuH/4en.
PekomeHOo0B8aHHAA 0numenbHOCMb UHOUBUOYasnbHo20 YIK cocmasnaem 40 muH.,
cnedosamesibHo, O/ 8bIMOAHEHUA 3mMo20 Memooda Heobxooumo 6onee 1

cneyuaaucma.



MpunoxxeHune 5. lnarpamma 3arpysku

MapuwpyTmnsauma naumeHTa
BaxHon  cocTtaBnawowen  3pPeKTMBHOM  OpraHM3auum  npouecca

OMCNAHCepPU3aLMM ABAAETCA YEeTKaA MapLIpyTM3auua AOBUMMKEHWA MauUeHTOB,
MEeANUMHCKON AOKYMeHTauun. Kak OTMeYeHO Bbllle, PAaBHOMEPHOCTb MOTOKa
cnocobcTByeT MOBLIWEHUIO MNPOMNYCKHOM cnocobHocTn noapasaeneHnin MO
(peructpatypa, OMIM/KMN, KOO, nabopatopuda). [ostomy, npuctynaa K
NNAaHUPOBAHMUIO MApPLLPYTM3aLMN HEOHXOANMMO CO34aTb NPUHUMMMANBHYIO CXEMY
npouecca. Cxema AucnaHcepusaumu, COrNacHO NOPAAKY, YTBEPXKAEHHOro

npukasom MuHKUCTepcTBa 3ApaBooxpaHeHus Poccuiickoit degepauum ot

Z 14l

* AHKeTMpOBaHWE NAUWEHTOB drciidbacepvisaunn
* MpoBegeHue UccneaoBaHuii

COOTBEeTCTBEHHO BO3pacCTy ¢ NpoBepeHue

nony AONONHUTENbHbIX
¢ OueHKa cepaevHo- uccnepoBaHuii no

COCYAUCTOro pUCKa NnoKasaHWAM, BblAB/IeHHbIM
e YcTaHOB/I@HUE IpyNnbl Ha nepsom 3Tane

3a0poBbA * YTOuHeHue guarHosa

1-3tan
ANcnaHcepusaummn

PucyHok 1 Obwas cxema oucrnaHcepusayuu
03.02.2015, Ne 36aH, npeacraBneHa Ha puc.l.

Ha ocHoBaHMM obwen cxembl npouecca AgucnaHcepusauuun, cnepyet
COCTaBUTb CXeMbl MPOLLECCOB KaXka4oro m3 asyx 3TanosB. Cxembl MNpoueccoB
npeacTaBaeHbl Ha puc.2 n puc. 3.



| ITAN ANCNAHCEPU3ALLMN

* OhopMneHHE MHOOPMMPOBAHHOTD
COTNackA

Peructpatypa

* AHKeTHpOoBaHHe

* AHTPONOMETPHA i : i Tl
AHOOPMALIMA !

s MamepeHue | gaatl L g

¢ Afl, BII, 0K, nioKosbl

OMI/KMIT  [[Sasmhrigme

sOnpepenetne OF

*DOPMUPOBAHWE KOMNABKTA JOKYMEHTOE,
3anonHeHWe KapThbl YYETa QUCNaHCEPU3aLWH,

*poeesneqme YK
* HanpaeneHwWe Ha UCCNeR0BaHKuA 2-ro 3Tana

*/Accnef0BaHMA COTMIACHO NOAY W BO3PACTy

MALMEHT
*# OCMOTp Y4aCTKOBLIM TEpanesTom:
TEPBHEBTW-EEC Koe onpegenesue CCP, rpynnbl 3a0poesa, AH;
npoeefeHue KIK; HanpasaeH1e Ha:
 J otaeneHuve [LONO/HUTE/NBHBIE HCCAEA0BAHUA BHE PAMOK
[O; CMN/BMI; YK 8 OMMN
Ha Il 3TAN

PucyHok 2 Mapwpymuszayus | smar.

11 3TAN ANCNAHCEPHU3ALIMNA

*ccneqoBaHHMA M3 NepeyHa 2-ro
3Tana, CorNacHo BblBANEHHBIM

noKasaHWAM i
\4
*[lposeaeHue YK
*DopmupoBaHWe KoMNNEKTa —
OMI ,‘ KMN LOKYMEHTOB, 3aMN0/HEHWEe KapTel
y4eTa gUcnaHcepusaLmm I
MA l' 'f' r.‘ T *0cmoTp TepanesTom:

onpefenenue CCP, rpynnel

L ENE R o (o1 | 3A0posts, [IH; nposesienue
KIK; HanpaeneHue Ha:

oTaeneHune AONOAHUTENbHbIE
wecnenoBaHuA BHe pamok [1;
CMN/BMI; YMK 8 OMIN

PucyHok 3 Mapwpymuszayus 2 amar.

K OCHOBHbIM 0COBEHHOCTAM I'Iopﬂp,Ka AncnaHcepmnlaunmn, yrsepxageHHoro

npuMKkasom MuHuUCTepcTBa 34paBoOXpaHeHusa Poccuitickon  depepaunm ot



03.02.2015, No 36aH oTHocuTcA AndPepeHUMpPOBaAHHbIN  NOAXo4 K
dbopmMmunpoBaHuto Habopa MHCTPYMEHTa/IbHO-N1ab0opaTOpPHbIX MeTo40B
nccnefoBaHUA, MPUMEHEHHbIM B LUENAX MNOBbIWEHUA BEPOATHOCTM pPaHHEro
BbIAB/IEHMA XPOHUYECKMX HeMHPEKUMOHHbIX 3aboneBaHui, Hambonee 4acTo
BCTPEYAOLNXCA B KOHKPETHbIX MOMA0BO3PACTHbIX rpynnax. 3to obycnasauBaer
3HauuTeNbHble pas3nmMumMa B Habope MeToAOB MccnegoBaHua | 3Tana
AucnaHcepusaummn, AOCTYMHbIX B Pas3/IMYHbIX MOA0-BO3PACTHbIX rpynnax, a
cnefoBaTesnibHO, M Pa3Hy0 AAUTENbHOCTb Npouecca AucnaHcepmsauumn. Mo aton
NPUYMHE, OanbHellwee NAaHUPOBAHME MpoLecca AUCMaHCepU3auMm C y4eTom
PaBHOMEPHOCTM MOTOKa NauMeHToB, TpebyeT yyeTa MHOroobpasuns BapuaHTOB
nnaHoB ob6cnegoBaHMs C  pPacyeToM  AJMTENbHOCTU BPEMEHWU  LUMUKAOB  UX
coctaBnarowmx. Ona ston uennm yaobHo ucnonb3osaTb [lNpunoxkeHne Nel K
MopAaaKy, A4ONONHUB €€ AaHHbIMW XPOHOMETPAXKa BPEMEHMU LMKAA Pa3/INYHbIX
metoaoB (1ab6.1). Mo NonyyeHHbIM AAHHBIM MOMHO PACCYMTaTb M CPEAHIOH0
CYMMapHYIO ONUTENbHOCTb Npouecca AMCNaHCepM3aunm y MauMeHTOB PasHbIX

Bo3pacTos (Tab. 2;3).



AMCTAHCEPH3ALIUA: BPEMA LIMKNA PASMIMYHBIX METO08

QOchiom, Hecne RoBaHKe, WHo

Bopact (ner)

nepwwoeneporpeme | 0 (4| o[ w0 B w|s{als|s]ale|a|o]es{s s 8]a]a]a]a]s]s]s
Mo pBbit 3720 AMCNaKCEpH3ALIM
1.Onpoc (ake TposaHye) k3 |8 |88 |88 |88 )88 888|888 [8[8)8 888|888 8]3
Lhwrponomerpus (msmepewieposl 3 | 3| 3|3 | 33| 3|3 33|33 33 33 33333333333
3. Mameperite AL I3[ 333 3333y a3y 3 3 333 333y )3 ]3]3
18. Mpwens (ocworp) Bpase- AR R AR AR A A AR A N A R A A R A A R A A R AR A R A R A R A A
9. Onioo porpadus nerkx b {666 6|6 |60 |6f6 6]66|6f[6|0]6 6660606060 6[0]6
14, 0Byt aHan3 nosw Ly rprpp iy ifrprprpnpafpjr i) ifr|yr)r)t|i
b. orrocmenskoro CCP 0 [0[O0OfO0OJ0fO0]0O
b. heonroro (P 0 G0 of0ojo]0(0fo0
17 Vsve penie B D 0 I3 33333 3333333y 333
4.Onpenenenme ypossaOkobuero | 2 [ 2| 22| 2 2 1 1 1 l 1 1 1 1 1 1
5. Onpenenexie yposHa M0 21211221 1 l l 1 1 1 1 l l 1
11 Knuimseckuit asania Tpoitka I [313]3]3]3 ] 3 ] 3 3 3 ] 3 ] 3
12 Kvimeckiit 25313 K posH 0 ] 3 3 ] ] ] ] ] 3 3 ]
13 Avanva kposn Sroximecknt | 0 ] 3 ] 3 3 3 3 3 3 ] 3
7. 3NEKTROKBPOTD|NA My MM 0 SESES S SIS S S S S5 SS S 5f5]55]5]5
g (B nokoe) <L [maeruym 0 66|66 6|6 6|66 6|6 [6]6|6[6]06]6[6]6
15. Meeneposanne kana vacpomyo | 0 )2y 2f1
8. QcHorp denb/Lepont+ Masok g |8 |88 88|88 )88 |8 )8|8B8 |88 838
10. Mammorpai obei morowkel | 0 B8 | 88|88 8|B|8B]|8[8B) 8|8
16, [ eniupn Y30 0 B B 5 15 15 15 15 155 5 15
7 | Dns w3 0 i 5 5 1 15 5 1 5 1 1
Ta6ﬂuua 1. BpeMFI Uukna mMemooos rnepeoco amana ducnchepuaauuu.
Konnsecrao uecne08awm, LOMACHO nONY M BO3paCTy

a2 | 2[00 [ B % | %46 | B[St || 0|6 |66 (BmB]8|%|eT|D|B|%|%

w10 0000023333332 njunnfnn

merwre| L[ (WD) 0| B (B ¥ 5|55 ( ¥j¥3 3000 njninjun)n
Tabnuya 2. Konuyecmeo uccnedosaHuli 8 pasnu4HbIX 803pacmax.

CYMMapHaR ANHTENBHOCTS HCCAE,0B3HHH BbINOHAEMBIX COMAACHO nony WBo3pacry (k)
mpwanen| 41 | 41| 41| 41| 41| 4o [ 03 | 49 | 63 | 51 | 65 | 51 | 65 | SL| 65| SL | 65| S| 65| 9[63| 4] 63| 49)|063|4%]63
wenin] 49 [ 49 | 49| 49 [ 49 [ 49 | 74 [ 60 [ 80 | 68 [ 82 |68 |8 [ 68 [ &2 |6 |8 | 60| 74[50) 64|50 |64 [50]64]50 |04

Tabauya 3. CymmapHasA 0aumesibHOCMb MPOYECCO8 Neps8o2o amarna OucnaHcepusayuu.
Ha ocHoBaHuuK npounssegeHHbIX pacvyeTos, MNPpMHNUMaA BO BHUMaHUE BPEMA,
HEO6XO,£I,MMO€ Aana nogrotoBkn K nNccnenoBaHmMaAm M MX BbINMOJIHEHUA, CneayeT

onpeaennTb LieieByto AIMTENbHOCTb NpoLecca AncnaHcepusauum (tab. 4;5).




Tabauya 4. Bl myx#4uHb!

Tabauya 5. Bl myx#4uHb!

Llenesoe Bpema npoteKaHms npoueccos (BMMN) | aTana my»K4nHbl
neHb 1 oXupgaHue| [AeHb?2 BMM NTOIo
BO3pacT
21| 29{muHyT 12-24 y. 12|MUHYT| 2 aHA 41| MmnHyT
24| 29(mnHyT 12-24 y. 12|MnHYT| 2 aHA 41| MmuHyT
27| 29(munHyT 12-24 y. 12|MUHYT| 2 aHA 41| MmnHyT
30[ 29(muHyT 12-24 4. 12|MuHyT| 2 aHA 41| MUHYT
33| 29(munyt 12-24 4. 12|MuHyT| 2 oHA 41| MUHYT
36| 34{munHyt 12-24 4. 12|MuHyT| 2 aHA 46| MUHYT
39 36{muHyT 12-24 4. 27 |MmnHyT| 2 aHA 63|MUHYT
42| 37|MmuHYT 12-24 4. 12|MnHyT| 2 aHA 49| MUHYT
45 36|MUHYT 12-24 y. 27|MuHyT| 2 gHA 63| MUHYT
48| 39|MuHYT 12-24 y. 12| MuUHYT| 2 aHA 51|MUHYT
51| 38|muHyt 12-24 y. 27|MuHyT| 2 gHA 65|MUHYT
54| 39{munHyT 12-24 4. 12|MUHYT| 2 aHA 51|MuHyT
57| 38|muHyt 12-24 y. 27|MuHyT| 2 gHA 65|MUHYT
60 39(muHyt 12-24 4. 12|MuHyT| 2 aHA 51{munHyT
63| 38[muHyt 12-24 4. 27 |mnHyT| 2 aHA 65(MUHYT
66| 39(muHyT 12-24 4. 12|muHyT| 2 aHA 51{munyt
69| 38[muHyt 12-24 4. 27 |MmnHyT| 2 aHA 65(MUHYT
72| 39(muHyt 12-24 4. 12|MnHyT| 2 aHA 51{MuHyT
75| 38[muHyt 12-24 4. 27 |mnHyT| 2 aHA 65[MUHYT
78| 37|mnHyT 12-24 4. 12|MUHYT| 2 aHA 49| MnHyT
81| 36|MUHYT 12-24 y. 27|MuHyT| 2 gHA 63| MUHYT
84| 37|MuHYT 12-24 y. 12|MUHYT| 2 aHA 49| MnHyT
87| 36|MUHYT 12-24y. 27|MuHyT| 2 gHA 63| MUHYT
90| 37|MuHyT 12-24 y. 12| MnHyYT| 2 aHA 49| MnHyT
93| 36|muHYT 12-24 4. 27 |mnHyT| 2 aHA 63|MUHYT
96| 37|muHYyT 12-24 4. 12|MuHyT| 2 aHA 49| MuHYT
99| 36|muHYT 12-24 4. 27 |mnHyT| 2 aHA 63|MUHYT

LleneBsoe Bpems npoteKaHus npoueccos (BMMM) | aTana sKeHLWmMHbI
neHb 1 OXKMAaHue OeHb 2 BMNMNUTOIO
BO3pacrt
21| 37[muHyT 12-24 y. 12({muHyT | 2 aHA 49(mnHyT
24 37{munyt 12-24 4. 12|muHyT | 2 aHA 49| muHyT
27| 37|mnHyT 12-24 y. 12({muHyT | 2 aHA 49(mnHyT
30[ 37{munyt 12-24 4. 12|muHyT | 2 aHA 49| muHyT
33| 37{munyt 12-24 4. 12|muHyT | 2 aHA 49| muHyT
36| 37[muHyT 12-24 y. 12({muHyT | 2 aHA 49(mnHyT
39 39{munyt 12-24 4. 35(muHyT | 2 aHA 74| munyT
42| 40|munHyT 12-24 4. 20|MUHYT | 2 gHA 60[MuHyT
45  A5|muHyT 12-24 y. 35|MuHyT | 2 aHA 80|MUHYT
48| A48|muHyT 12-24 4. 20|MUHYT | 2 gHA 68| MUHyT
51| A47(muHyT 12-24 4. 35|MuHyT | 2 aHA 82| MUHYT
54| A48[muHyT 12-24 y. 20|MUHYT | 2 gHA 68|MUHYT
57| 47({munyt 12-24 4. 35(muHyT | 2 aHA 82(muHyT
60| 48[muHyT 12-24 y. 20|MUHYT | 2 gHA 68|MUHYT
63| 47|muHyT 12-24 y. 35|MuHYyT | 2aHA 82| MUHYT
66| 48[munyt 12-24 4. 20|MUHYT | 2 gHA 68[MuHyT
69| 47[mnHyT 12-24 y. 35|MuHyT | 2 aHA 82| MUHYT
72 40{muHyT 12-24 4. 20|MHnHYT | 2 gHA 60[MUHyT
75| 39{munyt 12-24 4. 35(muHyT | 2 aHA 74| munHyT
78| 38[muHyT 12-24 y. 12({munHyT | 2 aHA 50| MUHYT
81 37{munyt 12-24 4. 27|MuHYT | 2 gHA 64{MmuHyT
84| 38[munyt 12-24 4. 12|muHyT | 2 aHA 50{MuHyT
87| 37|mnHyT 12-24 y. 27|MUHYT | 2 gHA 64| MUHYT
90 38[muHyt 12-24 4. 12|muHyT | 2 aHA 50{MmuHyT
93 37{munyt 12-24 4. 27|MnHYT | 2 gHA 64[MmuHyT
96| 38[muHyT 12-24 y. 12({muHyT | 2 aHA 50| MUHYT
99 37{munyt 12-24 4. 27|MnHYT | 2 gHA 64[MmuHyT




[Ona AOCTUXKEHUS LeneBon NPoAO/IKUTENBHOCTM Npouecca n obecneyeHumn
NNaHOBOro OXBaTa C MWHMMaNbHbIM MPUBJIEYEHMEM NepcoHana, Heobxoammo
obecneuntb cobnogeHne BpemeHn TakTa. [ns 3Toro HeobxoaMMo opraHM3oBaThb
pacnpefeneHne MeToAOoB  UCCNeAOBaHWUA, BbINOJHAEMbIX B Pas/IMYHbIX
nogpasaeneHuax (KabuHetax) Takmm o6pasom, 4TOObl Bpems npebdbbiBaHUSA
NnaumeHTa B PasINYHbIX KabMHETax MaKCMMasbHO COOTBETCTBOBA/IO BPEMEHMU
TakTa (puc.4).
~0npoc (aHKeTUpoBaHue) + UamepeHue All

*AHTponometpua + KM

*3Kcnpecc onpegeniedne OX + MioKo3sbl + u3mepeHune BI/,
*Onpeaenenune CCP (norpyeHbl B Mpuem TepanesTa)

= 06LI.I,VII"1 aHan3 Mo4M + uccnefoBaHne Kasia Ha CKpbITYIO KpOBb

na60paTOpMﬂ * AHaNN3 KPOBU KNMHUYECKMIA (TpOiiKa) + AK paclumpeHHbiit + AK
6MOXMMUYECKUI

* Ontooporpadusa
* OcmoTp desbAliepom, B3ATUE MasKa
* Mammorpadusa

* Y31

TepanesTuyeckoe

¢ Mprem (0cmoTp) y4acTKoBbIM Bpa4oM-TepanesTom

oTaeneHue

PucyHok 4 PacnipedeneHue Hazpy3Ku

Mocne pacnpeaeneHnAa Harpy3KmM, MOXHO NPUCTYNATb HENOCPeACTBEHHO K
COCTaB/IEHUIO MapLIpyTU3aLunmn obcnegyemsix. Mpumep mapLipytmsaumm
npeacTaBAeH Ha PUCYHKAX 5 1 6.

OTaeneHne MeaVLUMHCKOMN NPODHAAKTUKM

NpegsaputensHasn
A , Anketiposare 3aN1Cb Ha
e e
2 . anTponomerpua, ALl BrA, 4Yepes MHTEPHET MAK
Bbijjala HaNpaBNeHHi U BbIAaYa HANPABAEHN 5 perucTparype.
MapLpyTHOFO MapLupyTHoro
NWCTa,3aHeceHue Bcex NUCTa,3aHECEeHME BCex -
AaHHbIX B "Bapc". AaHHbIX B "Bapc".
Ne 58 Ne59 A
Xonn nepen KAGOETIMK P
MeA.NpOdRAIKTHEN
A
E
P
. o
AHanuzsl KpOBM. Ananus B
:ﬁ:&:::"“"“'“": - MouM 1 Kana
FAIOKO33,XONCETEPHH.
Ne39 Ne21
MapLupyT NpoXoXaeHua

AucnaHcepusalmm ansa N1y
Bospactom ot 21 -36 ner.
Npoxogwurca sa 1-2

noceweHma NOINMKANHHUKNA.
Ocmorp

‘$ensawepom,mazok
€ WeHKK MaTKK.
(Ann mesuiod N0 78]
OxonyaHue 1 sTana
YyacTKoBbIiA
AwvcnaHcepusayum
anannuc 1 Tepanesr.

rpynnoi saopoBbA.

PucyHok 5 lMpumep mapwpyma auy, eo3pacmos 21-36



MpeasapurensHan
3anuce Ha
AWCNaHCpesaumio
Yepes HHTEpPHET MAn
B perucrpatype.

AHKeTHpOBaHH1e, Anxetposanue
aHTponomeTpua,Afl,Bra, Copruposka.
BbIfaYa HanpasneHMii u
MapLIpyTHOrO
NKCTa,38HECEHWE BCEX
AanHbixX B "Bapc".

Ne 58

AHKeTMpOBaHHWe,
aHTponomeTpua, AL, BrA,
BbIAayYa HanpasneHui U
MapLupyTHOTo
NHCTa,3aHECEHWE BCEX
AaHHbIX B "Bapc”.

Ne59

.....

MOoOUVMB TP

AHanuasi KpoBw. " Ananus
06w, BrHoxHMMA, MOuM U Kana
acKnpec-

FAKOKO33,XONECTEPHH.

Ne39

Ne21

MapLpyT NpoXoXxaeHusa
AMcnaHcepusauum ana nuu,
cTtapwe 36 ner.
Mpoxopgurca 3a 2-4
noceuweH1A NONUKIUHUKNA.

Mammorpadua (ana Ocmorp

memHupan) $encawepom,mazon
‘ € WeHKH MATKH,
{Rrn syl Mo 7 8]

Nellée

YuacTkoBbIi

y3 mn TepanesT

Ne114

Il aTan

PucyHok 6 lMpumep mapwpyma auy, cmapwe 36 nem.

OpraHun3auna appeKTMBHOro pabovero mecrta no cnucrteme 5S B

OTAENEHUAX MEANLIMHCKON MPOPUIAKTUKN,
C uenbio opraHMsaumm 3PPeKTMBHON PaboTbl MeAMLMHCKOro nepcoHana

cnenyeT opraHM3oBaTb pabouyme mecTa cor/iacHoO NPUHLUMMNaM cuctemMbl 5.

5S - cuctema, HanpaB/ieHHaa Ha NpPaBuAbHYO, 3PpdeKTUBHYIO M He3onacHyo
opraHusaumio paboyero mecra.

5 NPUHUMNOB, Ha ANOHCKOM f3blKe BCEe Ha4YMHalOTCA C bYKBbI S.

1 war - copTUpOBKa

MNoapasymeBaeT cobon pasgeneHve Belel Ha HYKHble UM HEHY)KHble U
n3baBneHne ot NOCAeaHUX.

Bce maTtepuanbl, 060pyn0BaHUE U UHCTPYMEHT COPTUPYIOTCA MO NPUHLUMAM:
Hy»Hble Bceraa - maTepunanbl, KOTOpble UCNONb3YITCA B paboTe NOCTOAHHO;
HyHble MHoraa - maTepuasnbl, KOTOPble MOTYT UCMONb30BaTbCcA B paboTe, HO B
NAHHbI MOMEHT He BoCcTpeboBaHbI;

HeHyXHble BoObOLLE - HEUCNONb3yemMble WHCTPYMEHTbl, 61aHKM, MOCTOPOHHUE

npeameTbl;



Bes nepsoro wara «CopTUpOBKa» 6eccmbiCNeHHO nepexoguTb K lary
«CobniogeHne nopsiaka» M 4YTo-TO nepectaBnsaTb. B Takom cnydae Bbl NPOCTO
nepeKknagblBaeTe HEeHYKHble BELWM C MecTa Ha MecTo.

BaxxHo YOAJTATb HEHYXKHOE.

2 LWar- cobaogeHne nopaaka

Heobxoanmo onpeaenvtb MecTo 4N1A KaXK40ro npeameTa.

PacnonorkeHne npegmeToB AOMKHO oOTBevaeT TpeboBaHMAM: 6e3omacHOCTH,
KayecTBa, 3¢ PeKTUBHOM PabOoThI.

MPMHLMNbI PaCNONOXKEHUA BELLEN:

- IeTKO UCMNO/1Ib30BaTb;

- IerKO BEPHYTb Ha MeCTO;

- Ha BUAHOM MecCTE;

- pacnonaraTtb NpeAMeTbl, COrACHO UCNOb30BaHMA B TEKYLLLEM NPOLLECCE;

- yeMm yalle npeagMeT UCNOoNb3yeTca, Tem BanKe HaxoanTcs;

3 War -CoaepyaHue B YNCTOTE

3TO HaBeAeHWE U NoaaepPKaHME YNCTOTbl paboyeit 30HbI:

- ybopka pabouero mecra;

- TWaTenbHasn ybopKa 1 YNCTKa obopyaoBaHUA, PUKcaLNA HEMCNPABHOCTEN;
- YCTPaHEHME HEMUCNPaABHOCTEN U BbIpaboTKa Mep No UX NPeaoTBPaLLEHMIO;

4 War - CtraHgapTn3saums

Co3aaHue NOHATHbIX BU3Ya/ibHbIX CTAHAAPTOB U MHCTPYKLUMNA:

- BbipaboTaHHbIN NOPAAOK GUKCUPYEM BU3YAbHO;

- C NepBOro B3rna4a A0MXKHO ObITb MOHATHO, YTO IAE NEeXUT, YTO eCTb B Ha/IMYUMY, a
YTO OTCYTCTBYET Ha CBOEM MECTE;

5 LWar - CoBepwieHCTBOBaHue

MNocToAHHO coBepLLEHCTBOBATbL CBOe paboyee mecTo:
- TpeboBaTb NpUHUMNAM CUCTEMBI 5S;

- YNIy4WwaTb pa3paboTaHHble CTaHAAPTbI;



- 06yanb nepcoHan n cneaoBatb pa3pa6OTaHHbIM npasunaam.

Mpumepsbl Waros ncnonb3zosaHua Cuctemsl 5S:

1 war-copTnpoBKa

HE achdpexTnarHo 3POEKTUBHO

MANO
adbexTneHo

900 -
e E /(m;um
|




2 war-cobnogeHne nopaaKa

3 war-cogep*xaHue B HNUCToTE

4 war-ctaHaapTM3aLms

HlCobx oamnto Pt ome i
TR COnT LIS 0 Ao

e
LR S e




[MPUTOKEHNA



MpunoxxeHne Nel

KapTa TeKyuwero CoctToAaHuA npouecca.

Cpava KabuHeT
Kadurer Cpava KabuHeT . aHanusos, KabuHet yrnybneHHoro
Med.npodunakT
K aHanuioe TepaneeTa APUEM Y3KMX TepaneBTa KOHCYNbTUpOBa
cneuuanucToB HWA
\ ]\ J
| !
1 OTAN 2 3TAN
Kone6anus BIMM ot 5 Ao 8 AHeN, B T.u. Kone6arusa BMM ot 3 Ao 14 AoHel, B .4
Bl BHYTpY nonuknuHMKKM = 3 yaca Bl BHYTpW NONWKAMHWKK OT 2 OO 5 Yacos
Kone6aHWs No KONMUYeCTBY NOCELWEHWN: KonebaHus Mo KONUYecTBy NocelleHUi:
3-8pas 2-35pa3

% - MoTepu NaLMeHTa BHYTPW NOMUKNUHWKN * - MoTepu nayneHTa BHe NOMMKIUHUKA




KapTa ueneBoro coctosiHuA:

Cpaua KabuHeTt
KabuHeT megq. Cpava KabuHeT » aHanu3os, KabuHeT yrnybneHHoro
npodUNaKkTUKK aHanvnsoB TepanesTa NPUEM Y3KMUX TepanesTa KOHCYNbTUPOBA
cneynanucTos HWA
1
| Y
1 3TAIM 2 3TATI
Oblno crano Oblno cTano
Konebanua BMN oT 5 go 8 gHeil oT 1 go 2 gHeil Konebauua BMNN oT 3 go 14 pHeil 2 OHA

B T.4. BN BHYTpU
NONUKIUHKUKA

3vaca

1 vac 45 mnH

B T.u. Bl BHYTPK
NONUKIMUHUKA

oT 2 0o 5 yacos

oT 1 a0 3 yacos

KonebaHua no konuyecTBy

noceweHun

3-8 pas

1-2 paza

L{E/IEB

KonebaHua no konuuyecTBy
noceweHnn

oT 2 oo 5 pas

[o 2 pas




MpunoxxeHmne No2
Iliian meponpusTuii no peanuzanuu npoekra B HII'Kb noaukiaunnka Ne 2

IIpoekT «PekoHCTpYKIUA oTAeHeHus MpopuiaakTuku. OnruMu3anms NPoueccoB IMCIAHCEPU3ANUN ONPeAeJJEHHBIX IPYI B3POCJI0r0 HaceJeHU s

Ne IIpodaema MeponpusiTue 0 pelieHuIo OtBercrBeHHble\Cpok |  OxuaaeMblii pe3yabTaT
1. | Oxnpoanue nauyMeHToB B ouepeau B | OpraHu3anus 3alycy MalueHTOB Ha
A I pea p 1 T'onukoB B.E. CokpalnieHue 0xuIaHus
pPErucTpaTypy M3-3a OTCYTCTBUS JUCIIaHCEePU3AIINIO Yepe3 Pasin 1B HALCHTOB B ouepe/tH Hals
BO3MO>KHOCTH 3aITHCH Yepe3 WHTEpHET/TeneOH/TEPMHUHA HAa ONIPEICIICHHYIO AaTy AO "Ba .c F " MU
TenedoH/MHTEePHET/TepMUHAT u Bpems. C BO3MOKHOCTBIO 3anofHeHus ¢popmsl 131 B 01.02 2(1))17 pyn '
JINYHOM KaOWHETe IalieHTa. T
2. CokpalieHrue BpeMeH! Ha
[TpocMoTp amOymaTopHOi KapThl Cosznanue o01eli 2IeKTPOHHOMN 6a3bl JAHHBIX Turentos M.II MOUCK paHee CAAHHBIX
MAIUEeHTA MEJICECTPOU MPOUCXOTUT | aMOYJIaTOPHBIX KapT MAIMEHTOB (00BEAMHEHUE KaPThI Dexyios A B ' aHaJIM30B HA 5 MUH.
BPY4YHYIO. NalUeHTa U KapThl JUCTIAHCEPU3ALIUN). 01 Oz 2017 o Ycerpanenue pucka
T MOBTOPHOM ClIa4yv OJHOTO U
TOTO € aHAJIN3a.
3. JlurBunos M.IL.
Bonbiioe konmuuecTBo 6J1aHKOB Pomanerko 3.B,
N AO "bapc I'pyn" Cokpamenus BpeMenn Ha 10
HampaBlieHuH Ha aHanu3el (10 10 Bo3M0XXHOCTH HanpaBiieHUsl Ha aHATU3bI B
. 28.02.2017 muH. [loBbIienue ynodcraa
IIT.) ¥ JUTUTENIbHOE BpeMs Ha UX JIEKTPOHHOU CHUCTEME. Tomixos B.E JU1 NAIHEHTOB (HCKTIOUEHbI
odopmiienue (ae menee 10 muH.) o 5
Pasun 1.B. YMa)KHbIE HOCUTEIIN)
AO "Bapc I'pyn"
01.03.2017
4. | Iloreps BpemeHH IepcoHaa
HOHHEHHI];HKH p Co3znanue MapiIpyTHBIX KapT JJIs TAlMEHTOB B Pazun U.B. AO "bapc | CokpailieHue BpeMeHu Ha 5
AJICKTPOHHOMU 0ase. I'pyn" muH. [ToBbIIeHNE y1006CcTBA
Ha pa3bsCHeHHUE H(OPMAIIUU TIO 01.02.2016 LI TALHEHTOB
aHaJIM3aM IMalUeHTaM. T '




MpunoxxeHne Ne3

TekyLwme nepemeLleHns NauneHTa B oTAeNeHUn MeANLUUHCKOM NPoPUNaKTUKK
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Llenesble nepemeLleHnAa naumeHTa B otaeneHnun MGAMLI,MHCKOVI I'IpO(I)MﬂaKTMKM
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NpeanbHble nepemeleHnAa naunmeHTa B otaeneHnun MEAMLI,MHCKOVI I'IpO(I)MJ'IaKTMKM
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MpunoxkeHne Ne4

700

600

500

400

300

200

100

TeKyLLas 3arpy3Kka "

Tu=650 T TakTa=600 cek.

Tu=400

Tu=300

1 yen. 2 yen. 3yen. 4 ven.

Konnyectso coTpyaHMKOB — 5 yen.

5ven.

600

500

400

300

200

100

LleneBas 3arpyska, cex.
T TakTa=600 cek.

Tu=575 Tu=575 Tu=575 Tu=575

1 yen. 2 yen. 3 yen. 4 yen.

Konnyectso coTpyaHMKOB — 4 yen.



MpunoxxeHmne Ne5

45
40
35
30

TEeKyLLLan 3arpy3Ka, Cek.

Tu=40 MUH.

25

20

15

10

T TakTa=26,1 MUH.

1 yen.

30

25

20

15

10

wv

LleneBas 3arpyska, cex.

T TakTa=26,1 MUH.

1 yen.

Tu=20 MUH.

2 yen.

Tyu=20 muH.



